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Reverse Logistics Analyst

* Oversee asset recovery program that will maximize return on investment of
overstocks, closeouts, salvage, withdrawn, surplus, discontinued and obsolete inventory
by streamlining the returns process. Evaluate and assess the re-marketability of
requested items whether through warranty credits, redeployment into service
inventories or resale to secondary markets.

* Monitor Physical Return Handling - Facility management, processing of physical
returns including outdated, damages, withdrawals and discontinued product, product
retrieval, reverse to forward fulfillment, facility auditing, repacking and kitting.

* Minimizing cost associated with returns management through development of end
to end solutions from return authorization to final disposition.

* Development of policies and procedures to prevent returns. Identify inventory
management buying and selling practices that drive up excess/obsolescence.

* Monitor Return Material Authorization (RMA) to ensure timely returns and credits
are accounted for.

* For higher valued defective products, will evaluate repair and refurbishment
initiatives so products can be re-used and re-marketed.

* Generate detailed analysis reports to be presented to senior management to track
trends and progress on current reverse logistics initiatives.



